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New REDI-Sensor Warranty Website Allows Technicians to Register VDO TPMS Sensor Purchases

• https://warranty.redi-sensor.com eliminates the need to mail in warranty registrations for customers’ VDO TPMS products.


Allentown, PA July 15, 2019 – Continental Commercial Vehicles & Aftermarket has just launched a new warranty registration website for VDO TPMS sensors including VDO REDI-Sensor Multi-Application TPMS Sensors. The website, https://warranty.redi-sensor.com, allows shops to register any VDO TPMS Sensors that they are installing on customers’ vehicles. 

https://warranty.redi-sensor.com allows shops to create an account where they can access the warranty information for every VDO TPMS sensor they install. Technicians can use the information to alert customers to the status of their warranty and can file a warranty claim if needed. The site stores the customer’s name and address as well as their vehicle’s year, make, model and the sensor date of installation, serial number, part number, and replaced part manufacturer. 

[bookmark: _GoBack]“We created the VDO REDI-Sensor warranty website to give technicians a faster and easier way to register their customer’s warranties,” notes Lindsay Smith, Continental TPMS Product Manager. “Utilizing the VDO REDI-Sensor Warranty site, technicians can quickly check the warranty status of each of their customers TPMS sensors and can easily register any new TPMS sensors they install,” added Smith. 

In addition to housing TPMS warranty information, www.warranty.REDI-Sensor.com features a commenting tool that allows technicians to leave comments for VDO customer service representatives, if they have any questions about a product or application. The website also offers a collection of downloadable TPMS installation instruction sheets for popular vehicle makes. 

Continental is one of the industry’s leading innovators and manufacturers of complete Tire Pressure Monitoring Systems, sensors, and service parts as well as passenger and commercial vehicle tires. All VDO TPMS replacement parts are made in ISO-certified facilities to the same quality standards as the parts Continental supplies to automakers worldwide.

For more information, visit: www.redi-sensor.com or contact:
salessupport-us@vdo.com
Continental develops pioneering technologies and services for sustainable and connected mobility of people and their goods. Founded in 1871, the technology company offers safe, efficient, intelligent, and affordable solutions for vehicles, machines, traffic, and transportation. In 2018, Continental generated preliminary sales of around €44.4 billion and currently employs around 243,000 people in 60 countries and markets.
Information management in and beyond the vehicle is at the very heart of the Interior division. The product portfolio for different types of vehicles includes: instrument clusters, multifunctional and head-up displays, control units, access control and tire-information systems, radios, infotainment systems, input devices, control panels, climate control units, software, cockpits as well as services and solutions for telematics and Intelligent Transportation Systems. The Interior division employs around 48,000 people worldwide and generated sales of €9.7 billion in 2018.

Within the Interior Division the Commercial Vehicles & Aftermarket Business Unit accommodates the specific requirements of the commercial vehicle, special vehicle and aftermarket sector. A global network of sales and service companies ensures proximity to local customers. Covering the product brands Continental, VDO, ATE, Galfer and Barum the Business Unit offers web based managed services, fleet management and tachograph solutions electronic products, systems and services for commercial and special vehicles, a broad selection of products for specialized workshops and spare parts for the Independent Aftermarket and the Original Equipment Services after end of series production of the vehicle manufacturer.
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Caption: Continental has just launched a new warranty registration website for its VDO TPMS Sensors that lets technicians upload and track TPMS warranty information for their customers’ vehicles. 





Contact for journalists:

Anouré V. Fenstermaker
Marketing Communications Manager
Continental
Interior / Commercial Vehicles Aftermarket
6755 Snowdrift Road, Allentown, PA 18106
Tel: (484) 705-1909 , Fax: (610) 289-1766
Email: anoure.fenstermaker@continental-corporation.com
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